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BOARDING QUESTIONNAIRE TO BE COMPLETED BY CLIENT PRIOR THE BOARDING.
A SEPARATE FORM MUST BE COMPLETED FOR EACH DOG IF MORE THAN 1 DOG IS
BOARDING FROM THE SAME HOUSEHOLD. TODAYS DATE-

- OWNERS NAME

- OWNERS ADDRESS

- OWNERS TEL

- EMAIL

- DOGS NAME

- AGE BREED SEX

- GENERAL TEMPERAMENT RECALL

- NEUTERED/ SPAYED IF NOT SPAYED DATE OF LASTSESSON __ / [/

- MICROCHIPPED NUMBER DATE OF MOST CURRENT
VACCINATIONS __ / _/__ (proof of vaccinations will be required prior to stay)

- FLEA/ WORM TREATMENTS UP TO DATE YES/NO DATE OF LAST TREATMENT_ /_ /__

- INSURANCE YES/NO IF YES COMPANY
POLICY NUMBER

- STARTDATEOFBOOKING__ /__/ AM/PM. END DATE__ /__/_ AM/PM. (boarding) **N/A
FOR DAYCARE**

- IN ORDER TO MAKE YOUR DOGS STAY AS CLOSE TO THEIR HOME LIFE AS POSSIBLE WE
NEED A LITTLE BIT OF INFORMATION.

SLEEPING- WHERE DOES YOUR DOG/S NORMALLY SLEEP OF A NIGHT TIME. L.E. IN THEIR CAGE,
IN A PARTICULAR ROOM/ ON THE SOFA.

DO YOU GIVE PERMISSION FOR YOUR DOGS TO SLEEP TOGETHER (ONLY ANSWER THIS
QUESTION IF YOUR BOARDING TWO OR MORE DOGS). YES/NO.

EATING-HOW MANY MEALS PER DAY NORMAL FEEDING TIMES DO YOU ALLOW
TREATS YES/NO. DOES YOUR DOG NORMALLY FINISH THEIR FOOD STRAIGHT AWAY YES/NO



ANY SPECIAL DIET REQUIREMENTS

GENERAL- WHEN YOU LEAVE YOUR DOG/S UNATTENDED IN THE HOUSE WHERE WOULD THEY
NORMALLY GO. I.LE. FREE TO ROAM THE HOUSE, IN THEIR CAGE, SHUT IN ONE
ROOM

IF YOUR DOG IS CAGE TRAINED, DO YOU GIVE PERMISSION FOR ME TO USE A CAGE AS AND
WHEN INSTRUCTED TO BY YOU. YES/NO
DETAILS

WALKS- ON THERE WALKS DO YOU GIVE ME PERMISSION FOR THEM TO BE OFF LEAD IN A
SUITABLE LOCATION. YES/ NO. NUMBER OF WALKS PER DAY AVERAGE LENGTH OF
WALK APPROX TIME OF WALK PERMISSION TO WALK WITH OTHER DOGS
FROM OTHER HOUSEHOLDS YES/NO ANY EXERCISE RESTRICTIONS

PLEASE ENSURE YOUR DOG IS WEARING A COLLAR OR HARNESS WITH A IDENTITY TAG WITH
YOUR DETAILS ON. THIS IS A LEGAL REQUIREMENT.

BEHAVIOUR TRATES- ANY BEHAVIOUR ISSUSE YOU FEEL | NEED TO KNOW ABOUT IL.E TOY
AGGRESSION, PULLS ON THE LEAD, FOOD AGGRESSION.

CHILDREN. DOES YOUR DOG LIVE WITH CHILDREN. YES/NO

ANY OTHER LITTLE THINGS THAT YOU DO WITH YOUR DOG THAT WILL MAKE THEN FEEL AT
HOME, PLEASE TELL ME SO | CAN MAKE THERE STAY WITH ME AS COMFORTABLE AS
POSSIBLE.__I.E IS YOUR DOG FRIGHTENED OF BANGS/FIREWORKS.

ENRICHMENT ACTIVITIES- TUG GAMES YES/NO, FETCH YES/NO, STUFFED KONGS
YES/NO TREAT SCATTERING YES/NO

EMERGENCY CONTACTS

THIS NEEDS TO BE SOMEONE WHO CAN COLLECT YOU DOG/S IN THE UNLIKELY EVENT OF AN
EMERGENCY. (please ensure they are aware that they have been named as the emergency contact and
are able to collect in the event of an emergency)

NAME-

ADDRESS-

MOBILE TELEPHONE-
HOME/ WORK TELEPHONE-

EMAIL-



VETS- ( PLEASE ENTER YOUR DOGS OWN VETERINARY DETAILS )
NAME-

ADDRESS-

TELEPHONE NUMBER-

PLEASE GIVE DETAILS OF ANY MEDICAL CONDITIONS/ MEDICAL HISTORY AND ANY MEDICATION
THAT YOUR DOG/S MAY REQUIRE WHILE IN THE CARE OF JULIE’S DOG WALKING.

| GIVE JULIE’S DOG WALKING AND HOME BOARDING PERMISSION
TO TRANSPORT MY DOG(S) TO A NOMINATED REGISTERED VET, AS CHOSEN BY JULIE TO
ADMINISTER MEDICAL TREATMENT AND WILL BE RESPONSIBLE FOR PAYMENT UPON MY
RETURN. IF OUT OF HOUURS EMERGENCY CARE IS NEEDED MY PET(S) MAY BE TAKEN TO THE
NEAREST VETERINARIAN PROVIDING THIS SERVICE. | AGREE THAT. ALL MEDICAL INFORMATION
MUST BE MADE AVAILABLE FROM MY VET. | GIVE PERMISSION TO JULIE’S DOG WALKING AND
HOME BOARDING TO APPROVE TREATMENT, | AGREE TO BE RESPONSIBLE FOR ALL CHARGES
UPON MY RETURN INCLUDING, BUT NOT LIMITED TO VET FEES, EXTRA VISITS FEES AND
TRANSPORTATION FEES. THIS RELEASE WILL REMAIN VALID FOR ALL CURRANT AND FUTURE
VISITS UNLESS A NEW RELEASE IS SIGHED OR IF SAID RELEASE IS TERMINATED IN WRITING BY
EITHER PARTY.

permissions

| AGREE MY DOG(S) CAN BE LEFT UNSUPERVISED IF REQUIRED (MAX 3 HOURS) PER 24 HRS
YES /NO

I AGREE MY DOG(S) CAN SHARE SUPERVISED TIME OUTSIDE WITH DOGS

FROM OTHER HOUSEHOLDS YES/NO
| GIVE PERMISSION TO THE POSTING OF PICTURES AND VIDEOS OF MY DOG ON

SOCIAL MEDIA /WEBSITE. YES /NO

PAYMENT- PAYMENT IS VIA CASH PRIOR TO THE STAY. (UNLESS OTHERWISE
ARRANGED)

BOARDING IS CHARGED AT £30.00 PER 24HR PER DOG. TRIAL BOARDING NIGHT’S ARE
CHARGED AT £30.00. Pick up & drop off service is available, charged at £5.00 per journey
outside of a 5 mile radius. ( ADDITIONAL DOG/S FROM THE SAME HOUSEHOLD ARE
CHARGED AT £15.00 PER DOG ) WEEKEND RATES £35.00 PER NIGHT £70.00 PER 2



NIGHT STAY ( FRI/SAT/SUN ). ONE 24HR BOARDING PLUS ONE FULL DAY IS CHARGED AT
£50.00 MIDWEEK £60.00 WEEKEND RATE.

CANCELLATIONS AFTER 4 WEEK PRIOR TO STAY ARE CHARGED AT 50%.
CANCELLATIONS LESS THAN 48 HOURS PRIOR TO STAY ARE CHARGED AT 100%.

DROP OFF/COLLECTION 9AM/5PM MONDAY - FRIDAY 9AM/5PM WEEKENDS UNLESS
OTHERWISE AGREED.

JULIE’S DOG WALKING AND ITS EMPLOYEES AGREE TO PROVIDE SERVICES STATED IN A
RELIABLE AND TRUSTWORTHY MANNER. IN CONSIDERATION OF THESE SERVICES AND AS AN
EXPRESS CONDITION THERE OF, THE CLIENT EXPRESSLY WAIVES ANY AND ALL CLAIMS
AGAINST JULIE’S DOG WALKING OR ITS EMPLOYEES, UNLESS ARISING FROM GROSS
NEGLIGENCE ON THE PART OF JULIE’S DOG WALKING. THE CLIENT AGREES TO NOTIFY JULIE’S
DOG WALKING OF ANY CONCERNS WITHIN 24 HOURS OF RETUNING HOME.

ANY DOGS THAT BECOME AGGRESSIVE WILL BE EITHER RETURNED TO THE OWNER, THE
EMERGENCY CONTACT LEFT BY THE OWNER OR PLACED IN A LOCAL KENNEL AT THE OWNERS
COST.

ANY DAMAGE TO THE BOARDING HOME DUE TO A DESTRUCTIVE DOG WILL BE CHARGED TO
THE OWNER. JULIE’S DOG WALKING TAKE NO RESPONSIBILITY FOR ANY DOG BEDS THAT MAY
BECOME DAMAGED WHILE YOUR DOG STAYS.

ON COMPLETION OF THIS FORM YOU ARE ACCEPTING THE TERMS AND CONDITIONS OF JULIE’S
DOG WALKING. YOU ARE ALSO CONSENTING TO YOUR DOG BOARDING WITH OTHER
BOARDING DOGS & THE RESIDENT DOG. THIS FORM AND THE INFORMATION PROVIDED WILL
BE USED FOR ALL FUTHER VISITS. OWNERS ARE ASKED TO INFORM ME OF ANY CHANGES
WHEN BOOKING YOUR NEXT STAY.

PRINT NAME- SIGN-

DATE-
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JULIE’S DOG WALKING HOME BOARDING POLICIES AND
PROCEDURE’S

The client agrees to the following

Liability policies:

-JDW and it’s employees agree to provide services stated in this contract in a reliable and
trustworthy manner. In consideration of these services and as an express condition there of, the
client expressly waives any and all claims against JDW. The client agrees to notify JDW of any
concerns within 24 hours of returning home.

-JDW Cannot be responsible for any complication pets may suffer or actions of pets while they
are left unattended.

-The client understands that all pets (where appropriate) must have a veterinarian and must be
up to date on their vaccination. Clients agree to reimburse JDW for all costs (including but not
limited to medical care and lost wages) associated with contacting any ailments while exposed to

pet(s).

-JDW will not sit or board acutely ill animals or those with uncontrolled medical conditions we
suggest the pet be boarded with a vet.

-JDW will not walk or board unruly or untrained dogs or dogs that choke themselves on there
leash. All pets must be walked on a leash, unless prior written permission is given by the client.
JDW does not diagnose or make therapy decisions, nor does it offer veterinary service. Any
veterinary/ medical concerns will be referred to a veterinarian at the owners cost.



-JDW does not board or walk aggressive dogs. Any dogs that become aggressive will be with
returned to the owner/ the emergency contact or places in kennels at the owners cost.

-JDW does not board dogs who’s behaviour my have a negative impact on myself or my own
dog, those boarding in my home or my neighbours. These include but are not limited to
excessive barking or anti-social behaviour, aggression towards any humans or animals, toileting
in the home, separation anxiety, howling, barking, destructive behaviour, straying and phobias.

-JDW does not home board bitches in season. cancellations made due to a bitch coming into
season prior to there stay, will still be charged as per the cancelation policy.

CANCELLATION POLICY: cancellations must be received within 4 weeks of
scheduled boarding or 50% will still apply. Cancellations less than 48 hour will require full
payment. JDW reserves the right to deny service or terminate services because of safety
concerns, financial concerns, or inappropriate or uncomfortable situations.

PAYMENT: We respectfully ask that you settle your invoice on the day you drop off. All fees
are paid via cash.

EMERGENCIES: Clients agree to authorise JDW to handle any emergencies that may
arise. JDW will make every effort to contact the client, however the client gives JDW authority to
act in the pets best interest.

-JDW requires you to have a responsible party to take care of your pet(s) in the event of
unforeseen circumstance such as iliness.

BY SIGNING BELOW THE CLIENT FULLY UNDERSTANDS AND AGREES TO THE
CONTENTS OF THIS AGREEMENT

SIGN. DATE.



